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The General Login System (GLS) controls access to SBA applications.  This document provides instructions for 
Small Business Administration (SBA) Banking Partners on how to use GLS. 

 

So what's covered in this document? 

• How to access SBA applications by creating a user profile 

• How to get an SBA User ID and Password 

• How to update your profile information 

  

If you are a Small Business or an SBA Employee or SBA Contractor, refer to the instructions for your  
relationship. 

Overview 
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SBA Account Login 

The SBA Account Login screen.  The URL is https://eweb.sba.gov/gls 
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https://eweb.sba.gov/gls


• Complete the data entry fields in the screen below for the person who will be using the application.  

• Define your own User ID.  SBA will use the submitted User ID to identify your account.  

•  Once submitted, SBA will send the Password associated with the User ID to the e-mail address provided. 

Request User ID 
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Use the User ID and Password e-mailed to you from SBA to sign on to the system.   

 

 

GLS Sign In 
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• You must change your Password to one only you know.   

• The Password must be at least 8 characters, contain at least two letters and one number.   

• At least one letter must be upper case. 

• Passwords expire every 90 days. Starting 15 days prior to the expiration date, you will be given the option to 
change  the password.    After  90 days, you will be required  to change it. 

Update Password 
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Welcome Screen 

• Please read the GLS disclaimer.  

• To agree to the terms, click ‘OK’.   

• Otherwise, use the ‘Log Off’ button to exit GLS. 
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Update Profile 

To edit a profile, click either on the Profile button or on the link ‘Update Profile’ to make any changes to profile 
information. 
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Update Profile 

Update any information in your profile. 



Update Profile 
• Once profile information has been submitted, users will see the screen below.   

• All users have access to the SBA Phone Directory. 
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Request Application Access 

• To request access to SBA Applications click on the ‘Access’ button at the top of the GLS screen.  

• Access to applications is subject to the approval of the associated SBA Program Office. 
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Request Application Access 
• You will see a list of available applications.  Click on the file folder of any application, and request whatever role(s) you 

need.    Although the example below is for ETRAN – Origination, the process works the same for all applications. 

• For those requiring SBA Program Office approval, you will see a pop-up message.  Click OK to clear the message.  If you 
select  multiple roles, you will see and need to clear the pop-up message for each role. 
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Entering Location ID 

• If requesting access to known Location IDs, type each one in. 
• After submitting the request, you  will return to the Choose Function page. 
• All ETRAN applications require you to select at least one Location ID. 
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Looking Up a Location ID 

Use the Look Up function to find an unknown Location ID.  

• Search on Location ID or FIRS Number to find a unique ID. 
• Search on Partner ID to find multiple locations of a unique partner. 
• Search on Partner Name, Type, City, or State to find multiple locations and partners.  
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Looking Up a Location ID 

• Select the desired Location ID from the provided List.   
• Close the screen with the provided list.   

• The Location ID will be transferred to the Location ID field of the Application Access screen. 
• Once finished selecting one or more applicable Location IDs, submit  the same way  as on page 14. 



Application Access Approval Process 

If Program Office approval is required, users will receive an e-mail notification from IT Security (gls@sba.gov) 
that the request for approval has been sent to the appropriate SBA Program Office.  This approval process may 
take 1 to 3 business days. 

Once Program Office approval is completed, users will receive an e-mail notification from IT Security (gls@sba.gov) 
that approval was granted and as confirmation that their GLS profile has been updated. 
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Application Access 

Once the user is notified by e-mail that access has been granted to the systems, the user will need to login to 
the GLS system again. 



Application Access 

• After clicking OK on the Welcome screen, you will see the following screen with all applications you can 
access. 

• Note the Location is now populated. 
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